
SURGE REHABILITATION AND NURSING 
 

 All Visitors are required to comply with the following guidelines during scheduled visits: 

Visiting Hours are by appointment only- 7 days per week, at 10:30am, 2pm, and 4pm All visits will be 
30 minutes in length.  

Contact Patty Thompson at (631) 995-2900 to schedule appointments that can be booked up to 7 days 
in advance 

 Visitors, including long-term care ombudsmen, will be screened for signs and symptoms of 
COVID-19 prior to resident access.  Additionally, the visitor MUST present a verified negative 
test result within the last week (7 days from date test was performed) and visitation will be 
refused if the individual fails to present such negative test result, exhibits any COVID-19 
symptoms, or does not pass screening questions.   Essential care and compassionate care 
visits are not subject to a verified negative test result but are subject to all other COVID-19 
screening requirements.  
 Test results for visitors will be required as of 9/24/2020 in accordance with NYSDOH guidance  

 Visitors are screened for signs and symptoms of COVID-19 prior to resident access and 
visitation will be refused if individual(s) exhibits and COVID-19 symptoms or do not pass 
screening questions. 

 Screening shall consist of both temperature checks and asking screening questions to assess 
potential exposure to COVID-19 which shall include questions regarding international travel, 
as well as to other states designated under Commissioner’s advisory. 

 Visitors must wear a face mask or face covering which covers both the nose and mouth at all 
times when in the facility and on the premises of the nursing facility. 

 Visitors must maintain social distancing, except when assisting with wheelchair mobility. 
 Facilities will provide alcohol-based hand rub (consisting of 60 percent (60%) alcohol), to 

residents, visitors and representatives of the long-term care ombudsman prior to visiting the 
residents, visitors must rub hands together using friction; clean hands prior to applying 
facemask and after removal of facemask.  

 Hand sanitizer is readily available, please utilize before and after your visit 
 Documentation must include the following for each visitor to the nursing home: first and last 

name of the visitor: physical (street) address of the visitor; daytime and evening telephone 
number; date and time of visit; and email address, if available. 

 Limited visitation, including, but not limited to, family members, loved ones, representatives 
from the long-term care ombudsman program (LTCOP). 

 No more than 10 percent (10%) of the residents shall have visitors at any one time and only 
two visitors be allowed per resident at any one time. 

 At this time, visitations are strictly prohibited in resident rooms or care areas. 
 Under certain limited circumstances, as defined by the facility, visitation can be inside in 

specific circumstances (facility will accommodate arrangements for end of life visits).  Inside 
visitation will not exceed two individuals at one time.  



 Limited visitation for bed bound residents may be permitted and facility will adhere to the 
same requirements for other visitors as much as possible.  Visitors must go to the patient 
room and not any other area in the facility.   

 Visitors under the age of 18 must be accompanied by an adult 18 years of age or older.  
 Please adhere to social distancing rules during your visit.  Chairs have been placed at proper 

distance in the visiting area; please do not move the tables or chairs during your visit. 
 Social distancing floor markers have been placed on the floor ground to assist in advance to 

social distance precautions of 6 feet or more. Please respect this spacing. 
 Punctuality is crucial to ensure that the visitation process goes smoothly and to allow for 

disinfection.  Lateness will not extend your appointment time, and all visits must conclude 
promptly as scheduled.   

 Please refrain from physical contact with all residents during your visit, and please limit your 
interaction to the resident that you’re scheduled for visitation with. 

 We ask that no food/beverages be consumed during visitation so that facemask/face 
coverings are not removed.  Please continue to utilize current procedures for bringing in any 
special food/beverages for your loved one. 

 At this time all visiting will be limited to the back court yard area (weather permitting) and in 
the second-floor dining room under certain limited circumstances.  Visitation may be adjusted 
or restricted by the facility as needed.  As per DOH regulation there is NO visitation in any 
resident room or care area at any time. 

 The limit of two family members at a time must be strictly enforced at this time to allow for 
appropriate social distancing. 

 Visitation hours are by appointment only 7 days per week 10:30am, 2pm, and 4pm. A copy of 
the nursing facility’s formal visitation plan is posted on the website and our Facebook page.  

ATTENTION VISITORS 

 Operators of congregate facilities, including state or local agencies, or not for profit service 
providers of limitations on visitation in residential congregate settings located in “red” and 
“orange” zones subject to Cluster Action Initiative restrictions as established pursuant to 
Executive Order (EO) No. 202.68. In order to ensure safety of residents and staff of facilities 
housing congregate populations, these visitation restrictions shall be effective at 3 pm on Sunday, 
October 25, 2020, and shall remain in effect the duration a facility remains in such zone. Unless 
superseded by this guidance, all other state agency guidance and policies with respect to visitation 
remain in effect. 

 Red Zones  

All visitation is suspended in residential congregate facilities located in red zones, except for in 
the following instances: compassionate care (including end of life/hospice situations), 
medically or clinically necessary (i.e. visitor is essential to the care of the patient), 
accompanying a minor in a pediatric facility, labor/delivery/post-partum care, necessary legal 
representatives, and essential companions to individuals with intellectual and/or 
developmental disabilities or with cognitive impairments, including dementia.  

Orange Zones  



Visitation shall be suspended at a residential congregate facility in an orange zone if a staff member or 
resident in the facility has tested positive for COVID-19 in the last 14 days, except for in the following 
instances: compassionate care (including end of life/hospice situations), medically or clinically 
necessary (i.e. visitor is essential to the care of the patient), accompanying a minor in a pediatric 
facility, labor/delivery/post-partum care, necessary legal representatives, and essential companions 
to individuals with intellectual and/or developmental disabilities or with cognitive impairments, 
including dementia.  

This supersedes other local health department orders which may impact visitation in these zones.  

Thank you for your ongoing support and cooperation in responding to COVID-19 concerns.  

For more information visit  https://coronavirus.health.ny.gov/home  

Any communication with staff should continue to take place with current procedures.   

Enjoy this time with your loved one who has been looking forward to your visit. 


